Pricing Schedule 2026-2027
Support At Home Services

Minimum 2 hours booking

(charged per hour unless otherwise stated)

$106.96 $109.83 $143.25 $238.75
$95.50 $106.96 $109.83 $143.25 $191 $238.75
$95.50 $106.96 $109.83 $143.25 $191 $238.75
$95.50 $106.96 $109.83 $143.25 $191 $238.75
$95.50 $106.96 $109.83 $143.25 $191 $238.75
$95.50 $106.96 $109.83 $143.25 $191 $238.75

$120 (Mon to Fri, Weekday Daytime)

$1.5/kms




Note:

For Social Support & Community Engagement services, the listed price excludes mileage or
transport costs. Additional travel may result in a higher total price. Please consult with us to find
the detailed price.

Our pricing aligns with the national median rates and applies to services you engage with us
directly.

Where a service is delivered by a third-party provider, the final price will be the actual cost of the
third-party service provider, plus up to 10% to cover our costs of supporting the third-party for
activities. You will still be required to pay contributions towards the cost (final service price) of
non-clinical services delivered by a third party. Contribution rates will be determined based on
the type of service delivered and your income and asset assessment undertaken by Services
Australia.




Clinical Support Services

Allied Health Services

(charged per hour unless otherwise stated)

Minimum 1 hour booking

Weekday VI\EIeekfiay Weekday
] Servi Daytime vening Night Saturd sund Public
n-Home Services ; aturday unday :
(Mon to Fri (Nzlgf'ogotzr' (Mon to Fri Holiday
6:00 to 19:59) 23:59) 0:00 to 5:59)
Nursing $160.00
(wound dressing etc.) Weekday Daytime (Mon. to Fri.)

By Quote, most common $192

SRR A e (1 hour face-to-face session, plus 15 mins report writing)

By Quote, most common $150

Podiatrist Service (30 mins face-to-face session, plus 30 mins report writing)

By Quote, most common $335

OEEpEeEl MCRE (45 mins face-to-face session, plus 1.25 hours initial report writing)

By Quote, most common $192

RIS Ry (1 hour face-to-face session, plus 15 mins report writing)
Other Allied Health
Services By Quote
Home Modification By Quote
Goods and Equipment By Quote
Note:

For nursing and exercise physiotherapy services, the hours charged cover consultation, assessment,
treatment, and travel (within a 10km round trip). Additional time billed in 15-minute increments.

*Some services may involve additional items like dietary supplements or mobility aids. These will be
deducted from your budget at cost.

*For OT services, the above pricing is for the initial assessment, excluding the major home medication
reporting. Please seek the quote with your care partners to find the best suitable pricing for you.




Home Care Services

(charged per hour unless otherwise stated)

Under 2 hours booking

Weekday Weekday
Daytime Evening Wﬁ?gg? y ST
. ublic
In-Home Services (Monto Fri | (Mon to Fri T Saturday Sunday Holiday
6:00 to 20:00 to 0:00 to 5:59)
19:59) 23:59) : :
Personal care $112.00 $125.25 $128.50 $167.75 $223.75 $279.50
Domestic Assistance $112.00 $125.25 $128.50 $167.75 $223.75 $279.50
In-home respite $112.00 $125.25 $128.50 $167.75 $223.75 $279.50
Home Maintenanceand | 41500 | $12525 $128.50 | $167.75 | $223.75 $279.50
Repairs
Social Support &
Community Engagement $112.00 $125.25 $128.50 $167.75 $223.75 $279.50
Meal Preparation $112.00 $125.25 $128.50 $167.75 $223.75 $279.50
Transport
(The relevant service unit
price will be adjusted to $1.5/kms
in Km travelled )




Understanding your Support At Home Services

Personal Care

We support you with the daily activities that you may be finding hard to manage on your own,
including showering, dressing, grooming, going to the toilet, continence management, washing
and drying hair, shaving, reminding you to take your medication, and other customized personal
care services.

Domestic Assistance

We help you with all those jobs in and around the home, to ensure it remains clean and tidy,
giving you more time to do the things you enjoy, including vacuuming, dusting, cleaning the
bathroom, washing the dishes, doing the laundry, and other customized domestic assistance
services.

In-home respite

Our in-home respite services ensure you continue to receive the support you need, when your
regular carer may need to attend an appointment, travel, or some time out.

Home Maintenance and Repairs

We help you keep your home safe and accessible by carrying out essential light gardening,
minor repairs, and safety maintenance tasks such as mowing lawns, cleaning gutters, or
replacing lightbulbs.

Social Support and Community Engagement

We help you stay connected and active in your community through one-on-one or group social
activities, accompanied outings, cultural participation, and digital support to stay in touch online.
These services promote social connection, reduce isolation, and support your overall wellbeing.

Meal Preparation

We help you cook a favourite meal at home or arrange for meals to be conveniently delivered to
your door when required.




Nursing

Our nurses can support you when required, including nursing consultation, clinical intervention
such as wound care, changing catheters, medication management, fall risk management, pain
management, dementia support, clinical assessment at the beginning of your home care
service, periodic review and following major changes to your health conditions and other
customized nursing services. These services will be billed according to the usage.

Exercise Physiotherapy

Our exercise physiologists design safe and effective programs to help you improve strength,
mobility, balance, and overall wellbeing. We focus on maintaining your independence through
personalized exercise plans, rehabilitation after illness or injury, and gentle movement sessions
tailored to your health needs

Time of Weekday

Weekday Daytime Support: any support starts at or after 6:00 am and ends before or at 8:00 pm
on a single weekday;

Weekday Evening Support: any support starts at or after 8:00 pm and ends before or at 10:00
pm on a single weekday;

Weekday Night Support: any support starts at or after 10:00 pm on a single weekday. (not
include inactive sleepover shifts)

Care Management

We provide mandatory care management services. We will regularly assess your needs, goals
and preferences, review your home care agreement and care plan with you, ensure your care
and services align with other supports, partner with you and your family or carers about your
care, ensure your care and services are culturally safe, and identify and address risks to your
safety, health and wellbeing.

Staff Travel Costs to Visit You

We charge $0 for our care workers to travel to visit your location.




Cancellation Fee

Consumers will be charged the full cost of a service if a booking is cancelled less than 24 hours
prior to the scheduled service.

Support from trusted third-party providers

We understand that your needs may sometimes extend beyond the services we deliver directly,
or you may prefer to use your own chosen provider. We are happy to support you in accessing

services from trusted third-party providers such as gardening, transport, home maintenance, or
meal delivery.

You can select a provider from our existing panel or nominate a provider of your choice. Before
any service is arranged, we will confirm the pricing, any required client contribution, and put an

agreement in place to ensure the service meets all quality and safety requirements.

The final service price includes the provider's actual cost plus up to 10% to cover our support in
coordinating and managing the service. This includes:

» Ensuring the third-party worker meets their obligations under the Aged Care Act (for
example, completing worker screening and receiving training in our complaints and incident
management procedures); and

» Managing the claiming process on your behalf.

Assistive Technology and Home Modifications

We help you access the equipment and home modifications you need to stay safe and
independent at home under the Assistive Technology and Home Modifications (AT-HM)
Scheme. This may include mobility aids, safety equipment, and home modifications such as
ramps, rails, or bathroom upgrades tailored to your assessed needs.

Equipment and home modifications will be charged at the actual invoiced cost, plus a
coordination or administration fee to support the arrangement and set-up of your item or
modification:

« Home Modifications: coordination fee capped at 15% of the cost, or $1,500, whichever is
lower

 Assistive Technology: administration fee capped at 10% of the cost, or $500, whichever is
lower

All costs will be confirmed and agreed with you before any purchase or modification proceeds.
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Bang Gia Dich Vu 2026-2027
Dich vu HO tro’ Tai nha (Support at Home)

bat lich to6i thi€u 2 gio»

(tinh theo gi® trir khi cé ghi chu khac)

$106.96 $109.83 $143.25 $238.75
$95.50 $106.96 $109.83 $143.25 $191 $238.75
$95.50 $106.96 $109.83 $143.25 $191 $238.75
$95.50 $106.96 $109.83 $143.25 $191 $238.75
$95.50 $106.96 $109.83 $143.25 $191 $238.75
$95.50 $106.96 $109.83 $143.25 $191 $238.75

$120 (Th& Hai dén Th& Sau, Ngay thwdng Ban ngay)

$1.5/km




Lwu y:

Da&i voi dich vu Ho tro X& hodi & Tham gia Cong dong, gia niém yét khéng bao gdm chi phi
quéng dwong hodc chi phi di lai. Viéc di chuyén thém c6 thé lam tang tong chi phi. Vui long lién
hé v&i chlng toi dé biét gia chi tiét.

Gia clia chung t6i phu hop v&i mirc gia trung vi toan qudc va ap dung cho cac dich vu quy vi st
dung truc ti€p v&i ching toi.

Trudng hop dich vu do nha cung cap bén thi ba thwc hién, gia cudi cung sé la chi phi thyc té
clia nha cung cap bén thi ba, cong thém tdi da 10% dé trang trai chi phi clia ching toi trong
viéc hd tro bén thir ba thuc hién cac hoat dong. Quy vi van phai dong gop vao chi phi (gia dich
vu cudi cung) clia cac dich vu phi lam sang do bén thi ba cung cap. Mirc dong gop sé duoc
xac dinh dwa trén loai dich vu dwoc cung cép va két qua tham dinh thu nhap va tai san ctia quy
vi do Services Australia thuc hién.




Dich vu H6 tro LAm sang

Dich vu Y té€ Chuyén nganh (Allied Health)

(tinh theo gi® trir khi c6 ghi chu khéac)

Pat lich toi thiéu 1 gio

5 Ngay 5
Ngay . Ngay
thwdng Ban thu:(_)’ng thwong Ban
ngay Buoi toi dem
Dich vu tai nha (Thes Hai gén | (T Ha dén (T Hai 08 Th*Bay | ChuaNhat | Ngay lé
W Hal den ox W Hal den
Thi Sau 6:00 ,L,To'f(‘)"osaaé”n Thi Sau 0:00
dén 19:59) 2'3_59) dén 5:59)
Piéu dwéng
< - $160.00
SC‘;V A A U Ngay thwong Ban ngay (Thd Hai dén Thi Sau)

. . A an Theo bao gia, thwdng gap nhat la $192
Al (57 (e Ve Gleng (budi truec ti€p 1 gior, cong 15 phit viét bao cdo)
Dich vu Chuyén khoa Theo bao gia, thwdng gap nhat la $150
Chan (budi trwee ti€p 30 phut, cong 30 phdt viét bao cao)

o A Theo bao gia, thwdng gap nhat la $335
U] 200 Gt e ((o) (buGi trurc tip 45 pht, cong 1,25 gio> viét bao cao ban dau)

PO Theo bao gia, thwdng gap nhat la $192
W 57t 100 (buGi trurc tiép 1 givy, cong 15 phiit viét bao c&o)
Dich vu Y té Chuyén L
ng.je‘\nh Khéc y Theo bao gia
Stra ddi nha & Theo béo gia
Hang hoéa va Thiét bi Theo bao gia

Lwuy:

Péi vai dich vu diéu dwdng va sinh ly hoc van dong, sé gitr tinh phi bao gdm tw van, thAm dinh, diéu tri
va di lai (trong pham vi khi¥ h6i 10 km). Thoi gian phat sinh thém dwoc tinh theo tirng 15 phdt.

*MO0t s6 dich vu c6 thé bao gdbm céac vat phdm b6 sung nhu thirc phdm b6 sung dinh duéng hoéc dung cu
ho trg di chuyén. Nhitng khoan nay sé& dwoc trir vao ngan sach clia quy vi theo gia géc.

*Poi vGi dich vu OT, gia néu trén 4p dung cho budi tham dinh ban dau, khdng bao gbm bao céo stra di
nha & quy mé Ién. Vui long lién hé véi care partner clia quy vi dé c6 bao gia phu hop nhat.




Dich vu Cham séc Tai nha

(tinh theo gi® trir khi c6 ghi chu khac)

DPat lich dwéi 2 gi¢

Ngay Ngay N3
A A gay
thu’o’ng thu”ec_rng thworng Ban
Ban ngay Buoi toi dem
Dich vu tai nha (Thi Hai dén | (Thi Hai dén T Thr Bay | Chu Nhat Ngay le
Thir Sau Thip Sau | i
6:00 dén 20:00 dén tr Sau 0:00
dén 5:59)
19:59) 23:59)
Cham séc ca nhan $112.00 $125.25 $128.50 $167.75 $223.75 $279.50
Hé tro viéc nha $112.00 $125.25 $128.50 $167.75 $223.75 $279.50
(:I:\:m soc thay thé tai $112.00 | $125.25 $12850 | $167.75 | $223.75 $279.50
Bao tri va Stra chira nha $112.00 $125.25 $128.50 $167.75 $223.75 $279.50
H6 tro’ X4 hoi & Tham gia
Cong dong $112.00 $125.25 $128.50 $167.75 $223.75 $279.50
Chuén bj biva an $112.00 $125.25 $128.50 $167.75 $223.75 $279.50
Pwa dén
(Pon gia dich vu lién $1.5/km

quan sé dwoc diéu chinh
theo s6 km di chuyén)




Tim hiéu vé Dich vu Hé tro’ Tai nha cua quy vi
Cham séc ca nhan

Chuing t6i ho tro quy Vi trong céac sinh hoat hang ngay ma quy vi cé thé gap kho khan khi tw
thwe hién, bao gom tdm rira, mac quan ao, chai chuét, di vé sinh, ki€ém soat tiéu tién, 90| va sy
toc, cao rau, nhac quy vi uéng thudc, va cac dich vu chdm soc ca nhan khac theo nhu cau
riéng.

Ho tro viéc nha
Chung t6i gitip quy vi lam céc cong viéc trong va xung quanh nha dé gitr cho nha clra ludn sach

S€ gon gang, giup quy vi c6 thém thoi gian lam nhirng viéc minh yéu thich, bao gém hut bui, lau
bui, don phong tdm, rira chén, giit gidi, va cac dich vu hd tre viéc nha khac theo nhu cau riéng.

Cham soéc thay thé tai nha

Dich vu cham s6c thay thé tai nha ctia ching téi bao dam quy vi ti€p tuc nhan duoc sw ho tro
can thiét khi ngudi cham séc thudng ngay cua quy vi can di kham bénh, di xa hoac can nghi
ngoi.

Bao tri va Stra chiva nha

Chung téi gitp quy vi gilr cho ngdi nha an toan va dé tiép can bang cach thire hién cac cong
viéc lam vuon nhe, stra chira nhd va bao tri an toan thiét yéu nhw cat cd, vé sinh mang xoi
hoac thay béng dén.

Hé tro’ Xa hoi va Tham gia Céng dong

Chung t6i gidp quy vi duy tri két n6i va ndang dong trong cong dong thong qua cac hoat dong xa
hoi ca nhan hoac theo nhém, cac chuyén di c6 nguwoi di cung, tham gia sinh hoat van héa va ho
tro st dung thiét~bi sO dé gitr lién lac tric tuyén. Nhirng dich vu nay thic day két ndi xa hoi,
giam c0 lap va ho trg strc khde tong thé ctia quy vi.

Chuan bi bira an

Chuing téi gitp quy vi ndu moén &n yéu thich tai nha hodc sip xép giao bira an tan ctra khi can.




Piéu dwdng

Céc diéu duéng vién clia ching toi c6 thé ho tro quy vi khi can, bao gdm tw van diéu dwéng,
can thiép lam sang nhw cham sdc vét thwong, thay éng théng ti€u, quan ly thuéc, quan ly nguy
co té nga, kiém soat dau, hd trg sa sut tri tué, thadm dinh Iam sang khi bt dau dich vu cham so6c
tai nha, ra soat dinh ky va theo d&i sau nhirng thay doi Ién vé tinh trang strc khde, cung cac
dich vu diéu dwdng khac theo nhu cau riéng. Cac dich vu nay sé duoc tinh phi theo mic s
dung thuc té.

Sinh ly hoc Van déng

Cac chuyén vién sinh ly hoc van dong ctia ching t6i thiét ké nhirng chwong trinh an toan va
hiéu qua nham gitp quy vi cai thién strc manh, kha nang van dong, thang bang va strc khoe
tong thé. Chung toi chd trong duy tri sy doc lap clia quy vi thong qua ké hoach tap luyén ca
nhan hoéa, phuc hodi chirc nang sau bénh tat hoac chan thwong, va cac budi van dong nhe
nhang phu hop v&i nhu cau strc khée clia quy vi.

Khung gi® Ngay thwong

H6 tro Ngay thwdng Ban ngay: dich vu bat dau tir 6:00 sang tré di va két thic truedc hoic ding
8:00 t6i trong cung mot ngay thuong;

H6 tro Ngay thwdrng Budi téi: dich vu bat dau tir 8:00 t6i tré di va két thac trwde hodc ding
10:00 tbi trong cung mdt ngay thuong;

HO tro Ngay thwdrng Ban dém: dich vu bat dau tir 10:00 t6i tré di trong cling mot ngay thudng.
(khéng bao géom ca tru'c qua dém khdng hoat dong)

Quan ly Cham séc

Chuing téi cung cép dich vu quan ly cham séc bét budc. Ching téi s& thwdng xuyén thAm dinh
nhu cau, muc tiéu va sé thich ctia quy vi, cung quy vi ra soat théa thuan cham séc tai nha va ké
hoach cham séc, bao dam viéc cham séc va dich vu phi hop véi cac ho tro khac, hop tac voi
quy vi va gia dinh hodc nguoi cham soc vé viéc cham séc cua quy vi, bdo ddm dich vu an toan
vé mat van héa, dong th&i nhan dién va xt ly cac rai ro déi véi s an toan, strc khée va phic
lgi cia quy vi.

Chi phi Di lai cia Nhan vién dén tham quy vi

Chung toi tinh phi $0 cho viéc nhan vién cham soéc di chuyén dén dia diém clia quy vi.




Phi Huy lich

Nguwoi str dung dich vu sé bi tinh toan bd chi phl’ clla mét dich vu néu lich hen bi hdy trong vong
dugi 24 gio trivde thoi diém dich vu da dwoc sap xép.

H6 tro tir cac nha cung cdp bén thir ba dang tin cay

Chuing t6i hi€u rang doi khi nhu cau cla quy vi co thé vt ra ngoai pham vi cac dich vu chiing
toi truc ti€p cung cap, hoac quy vi mudn str dung nha cung cap do chinh minh chon. Ching t6i
san 1dng hé tro quy vi ti€p can dich vu tir cac nha cung cép bén thir ba dang tin cay nhw lam
vuon, dwa don, bao tri nha clra hoac giao bira an.

Quy vi cé thé chon m6t nha cung cap tir danh sach hién c6 clia ching t6i hoac dé cr nha cung
cép theo y minh. Trwdc khi sap x&p bét ky dich vu nao, chiing ti s& xac nhan gia ca, khoan
déng gop cua khach hang (néu cd) va thiét l1ap thda thuan dé bao dam dich vu dap (rng moi yéu
cau vé chat lwgng va an toan.

Gia dich vu cudi cling bao gém chi phi thurc té€ clia nha cung cap cong thém toi da 10% dé trang
trai viéc ching téi ho tro diéu phéi va quan ly dich vu. Khoan nay bao gém:

« Bao ddm nhan vién cua bén th& ba dap rng cac nghia vu theo Bao luat Cham séc Nguoi
cao tudi (Aged Care Act) (vi du: hoan tat kiém tra ly lich nhan vién va dwoc dao tao vé quy
trinh x( ly khi€u nai va sw c6 clia ching toi); va

« Quan ly quy trinh yéu cau thanh toan thay mat quy vi.

Céng nghé Hb tro’ va Stra d6i Nha &

Chung t6i gilip quy vi ti€p can cac thiét bi va hang muc slra doi nha & can thiét dé gilr an toan
va séng doc lap tai nha theo Chuong trinh Cong nghé Ho tro va Stra ddi Nha & (AT-HM).
Chwong trinh nay c6 thé bao gém dung cu hd tro’ di chuyén, thiét bi an toan va cac hang muc
stra d6i nha & nhuw dudng déc, tay vin hodc nang cdp phong tdm phi hop véi nhu cau da duoc
tham dinh cla quy vi.

Thiét bi va hang muc stra d6i nha & sé duoc tinh theo chi phl',thL_l’C té trén héa don, cong thém
phi diéu phoi hoac phi hanh chinh dé ho tro viéc sap xép va lap dat vat pham hoac hang muc
stra doi clia quy Vi:

« Stra d6i Nha &: phi diéu phdi toi da 15% chi phi, hodac $1,500, tlly theo mirc nao thap hon

« Cong nghé Ho tro: phi hanh chinh t6i da 10% chi phi, ho&c $500, tly theo mirc nao thap
hon

Moi chi phi s& dwoc xac nhan va théng nhat vai quy vi trede khi ti€n hanh bat ky viec mua sam
hoac slra doi nao.
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